
**Customer Application Form**

**Company Details**

**Company Name**: __________________________________________

**Primary Contact Person**: __________________________________

**Telephone Number**: _______________________________________

**State of Incorporation**: ____________________________________

**Email Address**: ___________________________________________

**Business Structure**

Please select the type of business:

☐ Sole Proprietorship☐ Partnership☐ Corporation

**EIN or Resale Number**: _____________________________________

**Sales Representative (if applicable)**: __________________________

**Shipping Address**

**Street Address**: ___________________________________________

**Apt/Suite**: _______________________________________________

**City**: __________________________

**State/Province**: __________________

**Zip/Postal Code**: __________________

**Country**: _______________________________________________



**Commercial or Residential Address**: ___________________________

**Billing Address**

☐ Same as shipping address

**Street Address**: ___________________________________________

**Apt/Suite**: _______________________________________________

**City**: __________________________

**State/Province**: __________________

**Zip/Postal Code**: __________________

**Country**: _______________________________________________

**Commercial or Residential Address**: ___________________________

**Required Documentation**

Please include a copy of the front and back of your card with this completed application.

**Business Overview**

Provide a brief description of your business, including the type of operations (Retail,
Wholesale, E-Commerce, Export) and the main brands or categories you handle:

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

**Authorization**

By signing below, I certify that the information provided is accurate and agree to the
terms and conditions outlined in this application.



**Signature**: __________________________________________

**Title**: ______________________________________________

**Date**: ______________________________________________

**Terms and Conditions of Sale**
**Vestrox Trading LLC (DBA: Vestrox Trading LLC)**

1. **Pricing & Payment Terms**:

- All prices are quoted in US dollars.

- Payments must be made via wire transfer, ACH, debit/credit card, or cash.

- Orders must be prepaid in full, and goods will only be shipped once the funds have cleared.

2. **Minimum Purchase Requirement**:

- A minimum order value of $500 is required per transaction. Item-specific minimum quantities
may also apply.

3. **Shipping & Delivery Terms**:

- Shipments will generally be arranged via USPS or UPS Ground, unless otherwise requested
by the buyer.

- Buyers may arrange their own shipping or request Vestrox Trading LLC to facilitate freight
arrangements.

- The buyer is responsible for all shipping costs unless otherwise agreed. Insurance must be
added by the buyer.



- Vestrox Trading LLC assumes no liability for delays caused by carriers or external
circumstances such as weather. Any lost or damaged goods must be handled directly through
the shipping carrier or insurer.

4. **Return & Refund Policy**:

- All sales are final. No returns are accepted.

- Any discrepancies or misinformation must be reported to Vestrox Trading LLC within 3
business days of receiving the order.

- If a return is exceptionally approved by Vestrox Trading LLC, it may incur a restocking fee of
up to 45%.

- Vestrox Trading LLC may sell products in various conditions (not only brand-new). It is the
buyer’s responsibility to fully review product descriptions before making a purchase.

5. **Order Acceptance**:

- Vestrox Trading LLC reserves the right to refuse any order at its discretion.

6. **Storage Fees**:

- Orders must be collected within 14 days of notification that they are ready. If not, a storage
fee of $30 per pallet per month will be charged.

7. **Processing & Handling Services**:

- For orders requiring Amazon FBA preparation or special packaging, additional charges
apply: $0.35 per ASIN label, $0.75 per bundling or poly-bagging, and $1.00 per box label.

- Custom processing needs may incur extra fees; please contact Vestrox Trading LLC for
detailed quotes.

8. **Dispute Resolution**:



- In the event of a dispute, all legal actions or mediation will occur in the State of Georgia.

- The buyer is responsible for any legal fees, chargebacks, or unpaid balances associated
with the transaction.

9. **Product and Service Description**:

- Vestrox Trading LLC operates as a wholesaler and distributor of general merchandise,
including but not limited to cosmetics, skincare, fragrances, grocery items, toys, and electronics.

- Vestrox Trading LLC does not claim to be an authorized distributor for any brand unless
explicitly stated.

10. **Subject to Prior Sale**:

- All items are sold on a first-come, first-served basis.

- Some products may not be in stock at the time of order, as Vestrox Trading LLC may offer
items that are inbound or sourced from third parties. Reasonable lead times will be provided for
out-of-stock or incoming inventory.

11. **Licenses & Tax Obligations**:

- Both parties must have the appropriate permits and licenses, including resale certificates, to
conduct business.

- The buyer is responsible for all taxes, duties, and fees (federal, state, and international)
related to their purchase.

12. **Cancellations**:

- All orders are final. No cancellations will be accepted once a purchase order is submitted.

- Failure to remit payment after a purchase order may lead to legal action, and the buyer will
be responsible for any associated legal fees.



13. **Product Expiry & Batch Codes**:

- Expiration dates, where available, are typically provided with product listings.

- It is the buyer's responsibility to request specific expiry or batch code information if it is not
provided.

- Some items may have older batch codes or be closeout products, and Vestrox Trading LLC
does not accept returns for these reasons.

- The buyer is responsible for verifying the resale eligibility of the products on platforms like
Amazon or any other marketplace. No refunds or cancellations will be permitted due to
post-purchase restrictions.

By signing below, I acknowledge that I have read and agree to the terms and conditions outlined
by Vestrox Trading LLC.

**Print Name**: __________________________

**Signature**: ___________________________

**Title**: _______________________________

**Date**: ________________________________


